


46-year history:

4 years as a
publicly-traded
company

Generally long
and healthy
relationships

with
franchisees,
suppliers and
partners

Financial
performance
among leaders
in the North
American
restaurant

sector.

Iconic brand
and market
leadership in
Canada with
unparalleled
customer
loyalty






More than a Great Cup of Coffee












The Planet



The Planet



The Planet



The Planet



REDUCING WASTE



Travel Mug Discount



Napkins



Always Fresh Baking



Green Police video
view at http://www.youtubefunnyvideoclips.com/funnytvcommercials/102607/superbowl-ad-green-police.html
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Toronto Hot Drink Cup Task Force —
Media Coverage






Cup Recycling — STEP 1



Cup Recycling — STEP 2



Cup Recycling — STEP 3



Cup Recycling — STEP 3



Cup Recycling — STEP 3



Organics Diversion



At the Store Level - Organics Collection



30 stores

50 stores

1 store
19 stores

69 stores 98 stores

12 stores 400 stores 3 stores 150 stores

1 store

10 stores

30 stores



Challenges



How to take the Success Further








