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About Recycle My Cell /
Recycle mon cell

Recycle My Cell is Canada’s free national recycling program for mobile phones and accessories. The bilingual
Web site — www.RecycleMyCell.ca and www.recyclemoncell.ca — links participating cell phone recycling programs
together allowing consumers to simply enter their postal code to locate the 10 drop-off locations closest to them
where their devices will be accepted, regardless of brand or condition. In addition, consumers are also able to
access pre-paid mailing labels and other important information, including how to remove personal data from their
devices before recycling them.

Recycle My Cell is operated by the Canadian Wireless Telecommunications Assaociation in conjunction with cell
phone carriers, handset manufacturers and certified processors. With over 3,700 national drop-off locations - over
438 in Alberta alone - the program offers Canadians a free, easy and convenient means to recycle unwanted cell
phones and accessories. And just as important, the proceeds from the recycled wireless devices go to benefit
many local and national charities.

CWTA manages the program on behalf of the industry, acting as a single point of contact for consumers,
governments and other stakeholders.

The program has received regulatory approval from the provinces of Nova Scotia and British Columbia. Recycle
My Cell has also been formally recognized by the provinces of Prince Edward Island, New Brunswick, Manitoba,
Newfoundland & Labrador and Saskatchewan as their official cell phone stewardship program.

A Stewardship plan has been submitted to the Pollution Prevention Branch of Alberta Environment.
= Stakeholder consultations are underway
= CWTA plans to submit a final plan once the consultations are completed.



http://www.recyclemycell.ca/
http://www.recyclemoncell.ca/

RMC Guiding Principles

n Unwanted phones should not end up in landfill, or in the back of drawers or glove compartments.
n Consumers should be informed of their options for reusing and recycling their unwanted cell phones and accessories.

n Consumers should be able to recycle their cell phones and accessories for free and at any participating location
regardless of whether the phone was purchased there.

n Cell phones should be managed appropriately, in an environmentally conscious manner, whether they are
refurbished for re-use or destined for recycling at the end-of-life.

m Only those organizations with the proper certifications and documented processes should be used for refurbishment
and recycling activities.

Mobile device recycling is a simple, easy and free way for Canadians to contribute to environmental protection.

Current brand owners and partners supporting the initiative:

Bell (including Solo Mobile and Virgin Mobile Canada) = GEEP Inc. = GREENTEC = Motorola = MTS = Nokia *
ReCellular, Inc. = Research In Motion = Rogers Communications Inc. (including Rogers Wireless, chatr and FIDO) =
Samsung = SaskTel = Sims Recycling Solutions = Sony Ericsson = TBayTel = TELUS (including TELUS Mobility, MiKE
and Koodo) = Videotron = Wind Mobile




How RMC Works

For consumers:

By entering a postal code into the searchable database a
consumer is able to find the 10 closest drop-off locations, plus
information concerning member programs, plus helpful tips to
properly prepare their device for recycling.

Postage-paid mailing labels are available to consumers who are
unable to access a drop-off location for any reason.

There is no fee charged to consumers to recycle their wireless
devices or accessories.

The web site includes links for mail-back options.
Consumer email support — info@recyclemycell.ca or
info@recyclemoncell.ca

Consumers without internet access can call a toll-free number (1-
888-797-1740) manned by CWTA staff.

Drop-off Locations
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HOW RMC WOI‘kS cont’d

For municipal partners and other organizations:
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Step 3: Ship the collection box —Seal the box and call
UPS for pick up.




Program Support contd

Web site:

" To support the Recycle My Cell program the CWTA created a Web site — recyclemycell.ca and recyclemoncell.ca —
that serves as the central hub for the program.

] Site includes information about: what kinds of materials can be returned; participating programs; how to clear
personal information from mobile devices before dropping them off for recycling; comprehensive consumer FAQs.

Media Coverage:

" As a result of well-attended press conferences and photo opportunities with CWTA President Bernard Lord and
provincial government ministers, the seven official provincial launch events for Recycle My Cell in 2009 garnered

widespread print, online and broadcast media coverage, both in mainstream provincial media as well as specialty
and community-based media outlets.

" News Canada/L'edition Nouvelles editorial distribution

Advertising Materials:

" Button and Banner ads were developed for inclusion on websites.

n Print advertising was developed in English and French to support provincial launch events.
n 133 ads have run in 85 papers to support provincial launch events




Program Support contd
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Program Support contd

Waste:&l:]l;:!’l‘;% wze:"zg‘"f““a“a Waste Reduction Week in Canada

[ Held from October 18t to 24t Waste Reduction Week is organized
by a coalition of non-government, not-for-profit environment groups
and governments from each of the 13 participating provincial and
territorial jurisdictions across Canada.

[ Recycle My Cell is proud to be the sole national sponsor for 2010.
(] In addition to supporting the Ease My Load campaign, Recycle My

Cell is providing operational and logistical support for the “Recycle
My Cell School Challenge”.




Alberta Recycle My Cell Status

L] There are currently 438 collection sites in 77 communities across
o - : the province of Alberta.

L] The number of collection sites is continually evolving as more
retailers and brand owners join the program, and as companies
introduce new retail stores and dealerships into the marketplace.

L] Recycle My Cell invites municipal locations and community groups
to host a Recycle My Cell collection site.

m In 2006, 2007, 2008 and 2009, members of CWTA collected
187,824, 341,724, 360,167 and 345,694 wireless units
respectively. Specific to Alberta it is estimated that members of
CWTA's recycling program have collected: 19,383 wireless
devices in 2006; 35,984 wireless devices in 2007; 37,926 wireless
devices in 2008 and 45,827 wireless devices in 2009.




Feedback

Recycle My Cell
Canadian Wireless Telecommunications Association

130 Albert Street, Suite 1110
Ottawa, Ontario, K1P 5G4
K1P 5G4

Toll Free: 1-888-797-1740
Email: info@RecycleMyCell.ca
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Contact

David Farnes

Vice President, Industry and Regulatory Affairs
Canadian Wireless Telecommunications Association
130 Albert Street, Suite 1110

Ottawa, Ontario, K1P 5G4

Tel (613) 233-4888 ext. 206

E-mail: dfarnes@cwta.ca

Michelle La Fleche

Project Coordinator

Canadian Wireless Telecommunications Association
130 Albert Street, Suite 1110

Ottawa, Ontario K1P 5G4

Tel: (613) 233-4888 ext. 205

E-mail: mlafleche@cwta.ca
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