
Industrial, Commercial and Institutional (ICI) Waste 

Diversion Program 
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• Hospitals, schools, offices, malls, restaurants, hotels, 

manufacturers, warehouses and other businesses

• 160,000 organizations in ICI sector, employing 780,000 

employees (Calgary Metropolitan Area – 2013)

• Complex sector due to differences in material types generated 

and varied characteristics (e.g. building types, access, space & 

use)

The ICI Sector 
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Let’s talk trash!
Construction & 

Demolition

20%

Businesses & 

Organizations

38%

Single Family

29%

Multi-family

13%

Source: City of Calgary 2014 Waste Composition Studies



What’s in business garbage? 
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Source: City of Calgary 2014 Waste Composition Studies



What’s in business garbage? 
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Paper & 

cardboard

36%

Plastic

12%

Metal

6%

Glass

3%

Recyclable 

wood

7%

Food waste

22%

Other 

organics

2%

Garbage

12%

Source: City of Calgary 2014 Waste Composition Studies



Waste by sub-sectors
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70 per cent waste diversion by 2025 averaged across all 

four sectors

Businesses and Organizations – 75 per cent by 2025 
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Waste Diversion Target



May 2014 – Council Direction: To implement the Industrial, 

Commercial and Institutional (ICI) Waste Diversion Strategy 

(UCS2014-0259)

• Implement  a comprehensive set of diversion tools for 

all materials in the ICI sector

• Target most common materials and largest generators 

in the waste stream to maximize diversion
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Council Direction



City Role

• Communicate

• Educate

• Data management and Reporting

• Facilitate and Stakeholder Engagement

• Enforcement 
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Key Components of the Bylaw
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“RECYCLING AT NON-RESIDENTIAL PARCELS

42.5 The owner of a non-residential parcel must ensure that 

non-residential recyclable material generated on the 

parcel is:

(a) collected and stored separate from other waste; and

(b) taken to and deposited at a material recovery facility.”
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Required Recyclable

Materials 



Key Components of the Bylaw

The bylaw will not specify:

▪ How the material is collected or stored

▪ How often the material is collected
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Calgary.ca/businessrecycling
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More Resources 

•www.calgary.ca/

businessrecycling

•Call 311

•Alberta’s Recycling Hotline

•www.recyclinghotline.ca

•Green Calgary

•www.greencalgary.org

•403-230-1443

•Leanne Michie

•Leanne.Michie@Calgary.ca

•403-268-5026 
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http://www.calgary.ca/businessrecycling
http://www.recyclinghotline.ca/
http://www.greencalgary.org/
mailto:Leanne.Michie@Calgary.ca

